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OFFICE OF STATE MUSEUM
PERFORMANCE INDICATOR DOCUMENTATION

AGENCY: OFFICE OF STATE MUSEUM DATE: July 1, 2007
PROGRAM: MUSEUM
OBJECTIVE: 1,3

INDICATOR: Number of sites/facilities/branches/buildings

1. TYPE AND LEVEL:
Output. General information.

2. RATIONALE:
Establishes baseline for comparison, success rate and determines availability of resources for establishment of
priority for program function support.

3. USE:
Internal management.

4. CLARITY:
Indicator name accurately reflects what is being measured and recorded.

5. VALIDITY, RELIABILITY, AND ACCURACY:
Number of sites, facilities, branches and/or buildings can be independently verified.

6. DATA SOURCE, COLLECTION AND REPORTING:
Physical count.

7. CALCULATION METHODOLOGY:
Physical count.

8. SCOPE:
Total records statewide numbers.

9. CAVEATS:
None.

10. RESPONSIBLE PERSON:
Robert Wheat, Deputy Assistant Secretary
Phone: 504-568-6968
Fax: 504-568-6969
rwheat@crt.state.la.us
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PERFORMANCE INDICATOR DOCUMENTATION

AGENCY: OFFICE OF STATE MUSEUM DATE: July 1, 2007
PROGRAM: MUSEUM
OBJECTIVE: 1,2,3

INDICATOR: Percentage of AAM requirements met by Museum system and branches.

1. TYPE AND LEVEL:
Quality. Key.

2. RATIONALE:
AAM accreditation establishes that a museum meets the essential criteria for excellence and quality identified
by Museum professional and experts.

3. USE:
Internal management.

4. CLARITY:
Indicator name accurately reflects what is being measured and recorded.

5. VALIDITY, RELIABILITY, AND ACCURACY:
The American Association of Museums publishes the requirements for accreditation and characteristics of an
accreditable institution, which can be found and independently verified.

6. DATA SOURCE, COLLECTION AND REPORTING:
Physical count (attendance and audience). Internal policies and procedures. Consultant reports and focus group
analysis.

7. CALCULATION METHODOLOGY:
Physical count.

8. SCOPE:
Figures collected are recorded on both a statewide and per branch level.

9. CAVEATS:
None.

10. RESPONSIBLE PERSON:
Robert Wheat, Deputy Assistant Secretary
Phone: 504-568-6968
Fax: 504-568-6969
rwheat@crt.state.la.us
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PERFORMANCE INDICATOR DOCUMENTATION

AGENCY: OFFICE OF STATE MUSEUM DATE: July 1, 2007
PROGRAM: MUSEUM
OBJECTIVE: 1,3

INDICATOR: Number of collection items protected

1. TYPE AND LEVEL:
Outcomes. Supporting.

2. RATIONALE:
The number of collection items reported reflects how well the Louisiana State Museum is fulfilling its mission
to preserve, protect and conserve items and works of a valuable, historic nature.

3. USE:
Internal management.

4. CLARITY:
Indicator name accurately reflects what is being measured and recorded.

5. VALIDITY, RELIABILITY, AND ACCURACY:
The number of collection items is inventoried and certified on a annual basis to the Division of Administration.
The Museum also conducts regular and systematic checks of the Museum collections.

6. DATA SOURCE, COLLECTION AND REPORTING:
Physical count. Internal database.

7. CALCULATION METHODOLOGY:
AAM approved cataloguing system.

8. SCOPE:
Figures collected are recorded on both a statewide and per branch level.

9. CAVEATS:
None.

10. RESPONSIBLE PERSON:
Greg Lambousy, Museum Division Director (Collections)
Phone: 504-568-6968
Fax: 504-568-4995
glambousy@crt.state.la.us
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PERFORMANCE INDICATOR DOCUMENTATION

AGENCY: OFFICE OF STATE MUSEUM DATE: July 1, 2007
PROGRAM: MUSEUM
OBJECTIVE: 2

INDICATOR: Number of attendees and audience, statewide and per location

1. TYPE AND LEVEL:
Outcomes. Key

2. RATIONALE:
The number of attendees and audience reported reflects somewhat how well the Louisiana State Museum is
fulfilling its mission to present exhibits and programming in an educational and entertaining way.

3. USE:
Internal management. Budgeting

4. CLARITY:
Attendance refers to actual number who visit Louisiana State Museum properties for exhibits or on-site
programming. Audience refers to the number of individuals who participate in off-site Louisiana State
Museum programming, such as lectures, symposia, traveling exhibits, and website exhibit hits.

5. VALIDITY, RELIABILITY, AND ACCURACY:
The number of attendees and audience numbers are collected via ticket sales information and physical counts
of persons attending the Museums and events.

6. DATA SOURCE, COLLECTION AND REPORTING:
Physical count. Computer based ticketing system.

7. CALCULATION METHODOLOGY:
Physical count. Computer based ticketing system.

8. SCOPE:
Figures collected are recorded on both a statewide and per location level.

9. CAVEATS:
None.

10. RESPONSIBLE PERSON:
Leonard Lewis, Administrative Program Manager 4
Phone: 504-568-6968
Fax: 504-568-4995
llewis@crt.state.la.us
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PERFORMANCE INDICATOR DOCUMENTATION

AGENCY: OFFICE OF STATE MUSEUM DATE: July 1, 2007
PROGRAM: MUSEUM
OBJECTIVE: 2

INDICATOR: Number of times Internet site accessed

1. TYPE AND LEVEL:
Outcomes. Supporting.

2. RATIONALE:
The number of attendees and audience reported reflects somewhat how well the Louisiana State Museum is
fulfilling its mission to present exhibits and programming in an educational and entertaining way.

3. USE:
Internal management. Budgeting

4. CLARITY:
Indicator name accurately reflects what is being measured and recorded.

5. VALIDITY, RELIABILITY, AND ACCURACY:
The number of attendees and audience numbers are collected via ticket sales information and physical counts
of persons attending the Museums and events.

6. DATA SOURCE, COLLECTION AND REPORTING:
Physical count. Computer based ticketing system.

7. CALCULATION METHODOLOGY:
Physical count. Computer based ticketing system.

8. SCOPE:
Figures collected are recorded on both a statewide and per location level.

9. CAVEATS:
None.

10. RESPONSIBLE PERSON:
Leonard Lewis, Administrative Program Manager 4
Phone: 504-568-6968
Fax: 504-568-4995
llewis@crt.state.la.us
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PERFORMANCE INDICATOR DOCUMENTATION

AGENCY: OFFICE OF STATE MUSEUM DATE: July 1, 2007
PROGRAM: MUSEUM
OBJECTIVE: 2

INDICATOR: Number of Traveling Exhibits

1. TYPE AND LEVEL:
Outcomes. Key

2. RATIONALE:
Traveling exhibits represent an excellent opportunity to broaden the reach of the Louisiana State Museum
beyond the physical sites of our properties.

3. USE:
Internal management.

4. CLARITY:
Indicator name accurately reflects what is being measured.

5. VALIDITY, RELIABILITY, AND ACCURACY:
The number of traveling exhibits can be accurately attained by physical count.

6. DATA SOURCE, COLLECTION AND REPORTING:
Physical count.

7. CALCULATION METHODOLOGY:
Physical count.

8. SCOPE:
Figures collected are recorded on a statewide level.

9. CAVEATS:
None.

10. RESPONSIBLE PERSON:
Sam Rykels, Museum Division Director (Exhibits)
Phone: 504-568-6968
Fax: 504-568-4995
srykels@crt.state.la.us


